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Issue 36  

Welcome to the 36th edition 
of Fortnightly News, the E -
newsletter which shares 
information to improve  
outcomes for Children and 
Young People in your Locality.  
We begin 2021 with an air of 
optimism as the corona virus 
vaccine is being r olled out,  
there is still disruption to  
schools as virus rates increase . 
Pre-school and Primary School 
registration open till 29 th  
January, more details inside.  
Kindest regards  
Noelle Hollywood 

 

                                 January 2021  



If you would like to contribute to Fortnightly News, we 
would love to include your contributions.  

 
Å  Please submit the information in the format you would 
ƭƛƪŜ ƛǘ ǘƻ ōŜ ƛƴŎƭǳŘŜŘΦ ²Ŝ ǿƻƴΩǘ ǘǊŀƴǎŦƻǊƳ ŀ ǿƻǊŘ-
heavy document into a flyer, please make it easy for us! 

Å  Less words, bigger pictures! 
Å  We do not advertise or endorse those events or 

programmes which are privately funded as a business. 
Å  Fortnightly News will be issued every fortnight, on a 

Friday morning. Please send your articles for inclusion 
by 5pm of the Tuesday prior to this. 

Å  We may have to decline to advertise information 
which is not applicable to better outcomes for children 
and young people. 

Å  Your feedback is welcome.(We are not perfect, but will 
strive to be as good as we can.) 

Å Please let us know if Fortnightly News has helped your 
service, event or activity in anyway. 

 
CƻǊ ƳƻǊŜ ƛƴŦƻǊƳŀǘƛƻƴ ƻƴΩ CƻǊǘƴƛƎƘǘƭȅ bŜǿǎ Ψ ŎƻƴǘŀŎǘ  
 noelle.hollywood@setrust.hscni.net  or 07872422101  

Fortnightly News  
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For help and advise parents/guardians can 
contact admissions helpdesk via email; 
 
preschooladmissions@eani.org.uk 
 
primaryschooladmissions@eani.org  
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Teenagers are 
struggling with all the 
uncertainty and 
changes; exams 
cancelled, home 
schooling, parents 
working from home, 
not able to socialise 
ǿƛǘƘ ŦǊƛŜƴŘǎΧΦ 
if you have a teenager 
and would like some 
support to help you 
through this  period 
call Parenting NI on  
08088010722 to 
register for this 
parenting course 



SEHSCT are currently recruiting staff to work in respite/ short 
break provision for children and young people with learning 
difficulties and sometimes physical needs.  The Trust is offering 6 
month contracts and hours range from 12 hours per week to full 
time.  Would you be able to share with any contacts.  The 
locations will be Greenhill, Newcastle and/ or Lindsay House, 
Dunmurry.  A fantastic opportunity.   
We are also offering 3 month contracts for a range of hours for 
ŎŀǊŜ ǎǘŀŦŦ ŦƻǊ ƻǳǊ ƎŜƴŜǊŀƭ ŎƘƛƭŘǊŜƴΩǎ ǊŜǎƛŘŜƴǘƛŀƭ ƘƻƳŜǎΦ   
 Please see link below:  
https://www.hscworkforceappeal.co.uk/residential-care/ 
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https://ndcn.co.uk/wp-
content/uploads/2020/12/Winter-
Booklet-2020.pdf 
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GP Multidisciplinary  Teams; Mental Health Practitioners  
 
 
We understand that your physical health, mental health and social wellbeing are all equally important to you. To enhance the existing practice team 
and assist you in achieving these aims, you can now book an appointment with a physiotherapist, social worker, and mental health practitioner. You 
will also have improved access to health visitors and district nurses. Multi-disciplinary teams seek to address any issues that you face at the earliest 
opportunity, providing access to a range of experts who can provide you with the care, advice and support that you need.  
 
PHYSIOTHERAPY    MENTAL HEALTH 
PHARMACIST     SOCIAL WORK 
DISTRICT NURSING    HEALTH VISITING 
 
What are General Practice Mental Health Practitioners?  
General Practice Mental Health Practitioners have joined the multi-disciplinary team within your GP practice. They will work with you to help 
improve your mental health and wellbeing through early intervention, prevention and management of mental health issues, using a range of 
approaches to achieve this. Good mental health is just as important as good physical health.  
One in four people in Northern Ireland will experience problems that negatively affect their mental health. While the things which affect your 
mental health can be very complex, there are many things that can be done to help support your mental wellbeing. 
Is this service right for me?  
Yes, if you are concerned about your mental health and wellbeing. Examples may be: Stress, Coping with bereavement, Addiction issues 
(alcohol/drug/gambling etc), Depression, Anxiety, Suicidal thoughts, Panic attacks, Excessive worrying or negative thoughts. 
How can a Mental Health Practitioner help you?  
The mental health practitioner will work with you to ensure that you have the right support at the right time. They can offer a range of brief 
interventions to help you to self-manage common mental health problems. Where you require on-going support, they will ensure that you access 
services that will enable you to address your individual mental health needs. These services may be in your local community or provided by your 
Health and Social Care Trust.  
Your mental health practitioner is an expert who can:  
Provide an initial assessment, advise on management of your mental health  
Offer short term treatment  
Direct you to appropriate services  
Refer you to specialist mental health services  
To access this service please contact your GP practice in the Down locality (please refer to GP practice  list below) 

Down GP Federation: 
 Newcastle, Castlewellan, Clough, Ballynahinch, Saintfield, Killyleagh, Crossgar, Downpatrick and Ardglass 
 



Telephone :  0845 600 6483 

E Mail :     Info@familysupportni.gov.uk 

www.familysupportni.gov.uk 

  

  
The most comprehensive public directory of Registered Childcare and Family Support services in Northern Ireland 
  

The Family Support Directory contains information about all sorts of family support services (including community, voluntary and 

statutory organisations) This directory is searchable by postcode area and is useful for young people, parents and professional 

staff to access information about available family support services in their local area.  

 

 

The Childcare directory lists contact details for ALL REGISTERED Childcare providers in Northern Ireland.  This directory has been 

designed to enable parents to easily access up-to-date information about childcare.   

Results can be filtered by postcode area, vacancies, school pick-up/drop-off, experience of special needs etc.   
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Mental Health Strategy 
 

Dept. of Health has asked us to promote the following link as a 
mechanism for keeping people informed on the progress of the 
Mental Health Strategy. Those who sign up to the Virtual Reference 
group mailing list will receive newsletters from the Department 
providing  updates on the MH Strategy as it progresses.   
  
Can you please share the link below to PLIGS, community and 
voluntary orgs that work in the area of MH/SP who would be 
interested in joining the mailing list?   
  
https://consultations.nidirect.gov.uk/doh-1/doh-mental-health-strategy-virtual-reference-group 
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The Help Kids Talk basic awareness training is suitable for all early years staff and serves as a good 
basis and also as a refresher on speech, language and communication development. The training 
describes the link between infant mental health and speech, language and communication. We use 
the 5 to thrive building blocks from Kate Cairns (KCA) training. The webinar has been designed by the 
SEHSCT speech and language department and linked to sure start SAL training (regionally) through 
the Child Care Partnership. 
 
We know through prevalence studies carried out in the SEHSCT that a significant number of children 
are starting primary school with a mild to severe speech and language problem. Our aim is to ensure 
the 12 key messages of our project are shared as widely as possible to create support around each 
child that needs it. 
 
https://view.pagetiger.com/basic-awareness-webinar-training-dates/basic-awareness-training-dates 
 
Follow the Help Kids Talk Facebook/Instagram/Twitter pages for links to the 12 key messages, simple 
messages/strategies for parents to use with their children. 
 
Thank you 



Ψ9ƳǇƭƻȅŜǊǎ ŦƻǊ /ƘƛƭŘŎŀǊŜ Ψ YŜȅ ŦƛƴŘƛƴƎǎ ƻŦ ǘƘŜΥ 
 Northern Ireland Childcare Survey 2020 
 
 
The average cost of a full-time childcare place in Northern Ireland is £169 per week:  

£181 per week for a day nursery 
£165 per week for a childminder 

County Armagh continues to have the highest average cost of a full-time childcare place ς £174 per 
week, whilst County Fermanagh experiences the lowest average full-time childcare costs of £150 per 
week 
One third of parents said childcare is their largest monthly outgoing, exceeding their mortgage or rent 
payment 
During the initial months of the Covid-19 pandemic, from April to August, three quarters of parents 
said they were not able to access any childcare for some or all of this time 
One in five parents had to use annual or unpaid leave to manage childcare, while over a quarter were 
working outside of normal hours ς early in the morning or late at night, to provide childcare during the 
day 
In 78% of families, at least one parent had to manage childcare responsibilities while working 
70% of parents who have a child with a disability said if their childcare provider temporarily closed due 
to Covid-19, they would have no access to childcare.  
 

 
https://www.employersforchildcare.org/report/northern-ireland-childcare-survey-2020/   
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http://www.hscboard.hscni.net/our-work/social-care-and-children/youth-wellbeing-
prevalence-survey-2020/  

 
This study delivers for the first time ever, reliable prevalence estimates of common 

mental health problems in children and young people in Northern Ireland. 
We have collected data on over 3,000 young people aged 2-19 years, along with 
measures of mental health and wellbeing in over 2,800 parents. 
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As we all know, the coronavirus pandemic and the measures taken to control 

its spread has wrecked havoc across our communities. Many people who have 

been furloughed and have had to apply for benefit support perhaps for the 

first time in their lives now face great uncertainty as government support 

diminishes and the increasing belief that many businesses will not recover 

quickly. This raises the spectre of many families rapidly falling into debt, 

particularly people with high borrowings such as mortgages, car finance 

agreements, bank overdrafts or other loans. 
 

The Debt Advice service managed by Christians Against Poverty, although 

severely affected back in March when many business offices had to close, has 

been providing a fully functional debt advice service since May through home 

working and telecoms facilities. Locally we visit and obey social distancing 

guidelines when we deliver food or carry out other elements of our 

compassion ministry. 
 

We continue to use our on-line Debt Advice service to support existing and 

new clients and know that it works well for people and families in vulnerable 

situations. Since the lockdown occurred in March, over 800 CAP clients across 

the UK have gone debt free with our help and almost 3000 new Clients have 

been registered since May.  

 

If you are burdened by debt, CAP will seek to help you. 
 

 

For further information contact 0800 328 0006 or  

locally 0744 358 6701 or at middown@capuk.org. 

For general information about CAP, open www.capuk.org  

and listen to what Martin Lewis says. 
  

October 2020 

 

Christians Against Poverty 

Debt Advisory Service 



We provide a Free, Confidential, Impartial and a Non-judgemental service, Monday to Friday, 9am to 4pm:  
Å Appointments  
ω  5ǊƻǇ-In (10am to 12.30 only)  
ω  !ŘǾƛŎŜ Line (10am to 4pm) ς 0300 123 9287  
ω  IƻƳŜ Visits on request  
ω  {ǇŜŎƛŀƭƛǎǘ Advice  
ω  hǳǘǊŜŀŎƘ  
 
 Advice and guidance can be provided on issues such as:  
 Welfare Benefits    Debt & Money  
Housing     Employment    
Education     Family  
Legal      Consumer  
Health     General Information   
  
CAAND ADVICE LINE NUMBER: 0300 123 9287  
 
 Specialist support is available in the following areas:  
Debt   
Social Security Appeal Tribunals  
Welfare Reform   
Legal   
Employment Issues  
 
 CAAND offices are based in:  
Å  Community Hub, 39a Hamilton Road, Bangor, BT20 4LF  
Å  30 Frances Street, Newtownards BT23 4DN 
Å  Queens Leisure Complex, Sullivan Place, Holywood, BT18 9JF  
Å  Macmillan Welfare Rights, Ulster Hospital Dundonald, BT136 1RH, Help line number 0300 1233 233  
 
 CAAND Outreach services are currently located at:  
Å  Portaferry Health Centre, 38 Ann Street, Portaferry, BT22 1QT; Every Friday, 10am ς 1pm-drop-in, appointments available  
Å  Donaghadee Library, 5 Killaughey Road, Donaghadee, BT21 0BL, 1st & 3rd Thursday each month, 10am ς 1pm, appointments available  
Å  ²ƻƳŜƴΩǎ Aid One Stop Shop, Thriving Life Church, 18a Crawfordsburn Road, Newtownards, BT23 4EA, 1st & 3rd Tuesday of each month, 10am ς 

12pm- drop- in  

 

CAAND ADVICE LINE NUMBER: 0300 123 9287  
  

(Formally Citizens Advice)   





If you have been caught out by a scam or you think 
a friend or family member has been affected, 
contact Consumerline, which can give advice and, if 
necessary, pass the matter onto the Trading 
Standards Service. 
Consumerline 
Tel: 0300 123 6262 
Web: www.nidirect.gov.uk/consumerline 
Report bogus callers to the PSNI 
Tel: 101 (or 999 in an emergency) 
Web: www.psni.police.uk 
Report scams to Action Fraud 
Tel: 0300 123 2040 
Web: www.actionfraud.police.uk 
Reduce unwanted mail and calls by registering with: 
Mailing Preference Service 
Tel: 0845 703 4599 
Web: www.mpsonline.org.uk 
Telephone Preference Service 
Tel: 0345 070 0707 
Web: www.tpsonline.org.uk 
For more help and information visit: 
www.nidirect.gov.uk/scamwiseni 
www.facebook.com/scamwiseni 
The Consumer Council 
www.consumercouncil.org.uk 
This leaflet was produced by The Consumer Council 
on behalf of 
the ScamwiseNI partnership. 















 

 Translation Hub 
Please take a minute to open and share this 

very comprehensive translation tool for BAME 
families 

We continue to update our new Translation 
Hub.  If you support BAME communities across 

NI please share this link directly with your 
families.  Also If you would like to add content, 

contact information or a link - email: 
cypsp@hscni.net  Please share widely 

  
http://www.cypsp.hscni.net/translation-hub/  
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