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Getting to know key people 

 

 

 

 

Dr Ursula Brennan Christina Magennis, Cathy Woods Tanya Zuliana 

Ursula is a GP partner in Mount Oriel 

Medical Practice; an officer for the 

Eastern LMC; member of BMA NI 

General Practitioner’s Committee; 

and Director of the South Belfast GP 

Federation. As the GP lead for the 

Primary Care COVID Centre, Ursula 

is responsible for the delivery of the 

project within Belfast, providing 

leadership to colleagues and 

ensuring relevant processes, training 

and clinical guidance. 

Cathy and Christina are Service 

Managers for  the Centre. Formerly 

Senior Community Health Nurses in 

the Adult Social and Primary Care 

Division of BHSCT, they have a 

wealth of experience in district 

nursing. They are responsible for the 

formation and management of the 

centre and its processes, in 

partnership with GP leads. 

Tanya is the Lead Nurse for the 

Primary Care Covid Centre. A 

Specialist Health Visitor for 

BME children and families in 

Belfast with the NI New 

Entrance Service (NINES) 

team, Tanya is also a qualified 

midwife and has worked in 

hospital and community in 

Edinburgh and Northern 

Ireland. 

Since Monday 30th March, Beech Hall Health and Wellbeing Centre has been re-designated as a Primary and 

Community Care COVID-19 Centre. The centre provides services for patients who have symptoms of COVID-19  

who require a face-to-face GP assessment. Attendance at the centre is by appointment only.  

In this issue  

Key people Centre statistics FAQ Social distancing CPR trolley Listening to you 

DEPUTY GP LEAD:  

GOVERNANCE LEAD: 

DR MARTIN CUNNINGHAM 

DR CONAN CASTLES 

Dr Conan Castles Keara Agnew 
 

Dr Martin Cunningham 

Conan is a Sessional GP and a 

member of BMA NI General 

Practitioner’s Committee. He is the 

Governance lead for the Primary 

Care COVID Centre. Conan is 

responsible for GP clinical 

governance of the Centre; 

implementing the co-leadership 

model with stakeholders; 

implementing clinical protocols; 

investigating any adverse incidents 

and complaints. 

   

Keara is the Facilities Manager 

for Beech Hall Wellbeing and 

Treatment Centre, out of which 

the Covid Centre is based. 

Keara is responsible for the 

operational management of the 

centre and the frontline Centre 

reception team. Keara provides 

support to all services based at 

Beech Hall as well as the 

Primary Care Covid Centre 

team. 

Martin is a GP based in University 

Health Centre in south Belfast and 

is the chair of the South Belfast 

Integrated Care Partnership and 

additionally is a Eastern LMC 

representative, a member of BMA 

NI General Practitioner’s Committee 

and  Director of the South Belfast 

GP Federation. Martin provides 

support to the GP lead to ensure 

the full delivery and ongoing support 

to the Primary Care Covid Centre. 
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 CPR trolley and simulation 

  CPR, in the current Covid-19 pandemic provides challenges to the way we think and 

 respond. Staff at the Primary Care Covid Centre, supported by Professor Gerry Gormley, 

QUB, simulated this specifically for the Centre. The team have produced a video action 

card  which allows those guidelines to be readily shared with all professionals  and medical 

students within the Centre. The bespoke CPR trolley is now prominently placed with all the 

necessary equipment and PPE. 

 

Social distancing. Pause….think….stay safe. 

Sometimes its easy to forget that we need to keep our distance but it is vital that 

we all play our part in keeping each other safe.  

Before you enter a room or area, please remember to pause, think and act 

accordingly. Do not enter a room or area until there is space to do so. If you 

need to be there, ask your colleagues if they are able to step away from the 

area. Take time to refresh your knowledge of the Centre zones. Look down now. 

Are you crossing boundary lines placed for your safety? How many people are in 

the room with you? How close are you? Pause….think...stay safe. 

We have introduced additional social distancing measures to help reinforce this.  

These include: 

 Maximum number of people for each area has been identified and highlighted on 

doors and floors. 

 Floors have been taped off to clearly mark areas most at risk of people gathering (eg PPE/Don area and patient 

details board). 

 New shift handover areas identified to reduce number of people in any one area at high traffic times. 

 Lead nurse, lead doctor and nursing/AHP team have two-way radios to enable direct contact at a distance 

 Staff members required to attend PPE area to prepare for patient care will be called by lead nurse via two-way 

radios. This is staggered with four people maximum in donning zone at any one time. Patients are only called in 

when this process is complete. 

 Staggered breaks 

 Social distancing reiterated at each staff handover and spot checks carried out.  

 

Support for you                     www.bwellbelfast.hscni.net 

 

http://www.bwellbelfast.hscni.net/
http://www.bwellbelfast.hscni.net/
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Frequently asked questions 

What PPE is needed for ENT examinations? 

ENT UK recommends that FFP3 masks and a water repellent gown should be worn, as well as eye protection is 

worn such as a visor. This is the recommendation from PHE for the secondary care setting and also therefore 

for the same examinations done in primary care.  

  

Is there any special guidance for donning and doffing on home visits in bad weather?  

Putting on PPE should ALWAYS be done on the bus.  

The usual process for taking off PPE is beside or on the bus and the discarded PPE 

safely disposed off into orange contaminated waste bag and brought back to Covid 

Centre for disposal. Buses get deep cleaned at end of every day.  

Where there is a risk, however, of the apron getting blown about in inclement weather, 

taking off PPE can safely be carried out in the patient ’s own home (remaining two 

metres from patient and family members). PPE should then be discarded in double plastic bags for patient to 

dispose in their household waste after 72 hours.  

What is the procedure for management of medicines for house calls? 

Before leaving for a home visit, the doctor must verify and sign out the home visit medicine bag including checks 

of quantities of Midazolam, Lorazepam and Oromorph with the nurse in level 1 Pharmacy Room. Details of any 

medicines dispensed from the bag and the name of Patient /Drug must be recorded in the medicines log. Any 

prescriptions issued must also be logged. 
 

Who is responsible for home visits for people who live outside the boundary of Belfast?  

The Covid Assessment Centres will now operate with a practice-based locality model. The centres are expected to 

see patients that are registered with a GP in that Federation area, and as a result home visits would normally be the 

responsibility of the ‘home’ centre of the patient's GP. 

If a patient has moved a significant distance away from their own practice, it would be expected that the patient still 

be referred to their GP's ‘home’ centre, but it is reasonable for this centre to then discuss arranging for the 

assessment to take place via a base nearer to the patient's location. This should be by exception and down to local 

resolution on a case by case basis.  

 

Patient scheduling update  

The majority of referrals in-hours should continue to be allowed an assessment (base visit or home visit). Our local 
GP colleagues are aware of referral criteria to the Covid Centres and should have already triaged the patient before 
referring them. Referral directly to ED will still be appropriate if GPs feel this is necessary following phone 
consultation with the patient. Telephone advice, prescriptions and referral to secondary care which should be fully 
documented in Adastra. 

It is still important to review each referral to ensure they are allocated a base visit or home visit as seems most 
appropriate. Triaging of patients so that they are not seen by one of the Covid Centre GPs should currently be an 
occasional event and only after telephone consultation with the patient If this event, please contact the patient’s 
health centre to advise them of this and discuss this with the referring GP, to ensure that there are no issues 
present of which you are unaware. The patient should be kept fully informed of this and admin staff can contact the 
patient for you. Please triage any referral where the information detailed is insufficient to make a clinical decision 
regarding onward care. 

 

Thank you 

Everyone at the Primary Care Covid Centre is extremely grateful for the 

many kind donations received from food and refreshments to treats and 

toiletries. We have been overwhelmed by the kindness of local businesses, 

organisations and individuals in their support of the Centre and of its staff.  

The Centre gratefully received a BMA care box this week, stocked with a 

range of useful items for staff which has been distributed evenly across the 

Centre. 
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Listening to you 

We welcome your comments. Please let us know your experience of 

working here. What works well, what doesn ’t and what improvements might 

be considered? Feedback forms are available from the kitchen area in the 

Day Centre. There will also be a graffiti wall in the Level 2 atrium for you to 

share your thoughts, suggestions or words of encouragement. Please take 

time to contribute, share and read. 

What you told us What we have done 

Stethoscopes in clinical rooms and home 

visits –‘it’s often difficult to sound a chest 

properly’ 

All stethoscopes have been replaced to ones with an better 

sound quality 

Monitoring equipment on home visits Following delay in equipment deliveries - all home boxes have 

pulse oximeters, BP monitors and digital thermometers 

Assistance on home visits GPs will always be accompanied by a Respiratory Nurse or staff 

member from Centre. 

Low proportion of staff have been fit tested 

for masks 

The number of fit tested staff on each shift has been increased 

- now 60% nursing staff fit tested and increased number of GPs 

Concerns about PPE 

 

Training and enhanced PPE has been provided in line with 

PHE, PHA and Infection Control guidance. 

 

 

Contact:   Cathy Woods or Christina Magennis, Interim Service Manager for Beech Hall Primary Care Covid Centre      

     Cathy.woods@belfasttrust.hscni.net  or chiristina.magennis@belfasttrust.hscni.net 

 
 

Feedback received from a regional manager of a local nursing home who were supported by a GP from the Primary 

Care Covid Centre at Beech Hall: 

“we could not have managed without his support last night in the end of life care of two residents” 
“kind and compassionate” 


