
GP NI Postpartum Mental Health Webinar
App library- resources for pregnancy, early years and mental 
health



1 & 4. https://www.accenture.com/gb-en/insights/health/england-patient-survey

2. https://sensortower.com/blog/top-mental-wellness-apps-april-2020-downloads
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ES 3. https://www.healthcareitnews.com/news/emea/rise-digital-health-during-pandemic-energises-commitment-and-expectations-younger-doctors

93% of clinicians believing 

digital technologies can help.

87% of people who have used 

an app are satisfied with it.

52% of over-65s are willing to 

receive digital healthcare.

5 million people download a 

health app every day 

THE DIGITAL OPPORTUNITY
Health-focussed consumers have embraced digital health

https://www.accenture.com/gb-en/insights/health/england-patient-survey
https://sensortower.com/blog/top-mental-wellness-apps-april-2020-downloads
https://www.healthcareitnews.com/news/emea/rise-digital-health-during-pandemic-energises-commitment-and-expectations-younger-doctors


HSC Apps Library |  QUALITY ASSURANCE and TRUST 

Tap to add text 

• GDPR
• Privacy Policy 
• Data Use  
• Data Storage 
• Existing Standards (ISO 27001) 

• Medical Device Status and Conformity 
• Evidence and Effectiveness
• NICE Evidence Standards Framework 
• Clinical Involvement 

• Apple HIG / Android App Quality 
• WCAG 2.0 AA / WCAG 2.1 AA 
• ISO 9241 
• Bug Management 

Data & 
Privacy 

Professional 
Assurance

Usability & 
Accessibility

GLOBAL BASELINE REVIEW/DHAF



The NHS standard for digital health safety 
and assurance

38,000+
App assessments 
completed

Backed by ORCHA 
Assured guarantee

Trusted by…

10+
Years in digital health 
technology



EVIDENCE THAT DIGITAL WORKS

of those using a health app found it 
helpful or very helpful in improving 
their health

83%

90%
of patients downloaded the apps they were 
recommended and helped 67% to lose weight, 
80% to meet personal health goals and 86% to 
make healthier lifestyle choices

400
health apps downloaded by patients each 
month, reaching 11% of their total diabetic 
population after just 6 months via 
population campaign across PCNs in 
Rochdale

83
app recommendations per month via PCN 
Social Prescribers in Warrington, with over 
700 patients downloading and using health 
apps.



EXAMPLE: MENTAL HEALTH

A patient seeks mental health 
support but no appointments are 

available

App Library: Receptionist offers digital 
options via the practice's online CareNav app 

library

Immediate access to support reduces reliance 
on in-person appointments

A patient with anxiety is hesitant to 
take SSRIs and there are long waits 

for therapy

Digital Formulary: 
GP prescribes a mental health app directly 

from patient record

Offers timely, non-pharmaceutical support 
and reduces therapy waitlist pressure

A QI project flags 300 frequent 
attenders, many with unmanaged 

mental illness

PCN can run an automated digital campaign
to promote mental health tools 

Boosts awareness and adoption of digital 
tools, reducing frequent attendances and 
improving mental health management.

CHALLENGE

SOLUTION

IMPACT



• HSCNI working with ORCHA (Organisation
for the Review of Care and Health Apps) 
since May ‘20

• HSC Apps library is a public resource 
providing access to all safe & independently 
assessed Apps
https://apps4healthcareni.hscni.net/

• Only Apps that meet the minimum 
threshold of 65% are available

• Search function provides access to all of the 
products that ORCHA have assessed, as well 
as providing carefully selected Apps for 
public use.

https://apps4healthcareni.hscni.net/


Potential role of Apps

• Relaxation and meditation tools

• Support virtual clinics in situations 
where client can’t meet face to face 
with therapist

• Offer tools to support therapy and 
techniques which can be used at 
home

• Provide support between clinic 
appointments

• 24h access to information

Potential role of Apps



Canopie for Parents - HSCNI 
Microsite

https://apps4healthcareni.hscni.net/en-GB/app/canopie-for-parents/5126b7ab-4a64-4553-ac04-048694c00add


Peanut App: Find Mum Friends -
HSCNI Microsite

https://apps4healthcareni.hscni.net/en-GB/app/peanut-app-find-mum-friends/6774c52f-0ccf-49f9-a01d-c7eaa45bfa07




Thank You for listening…..
Please contact us for further information, 

Soo Hun

Innovation and Digital Eco-System Lead

Digital Health and Care NI (DHCNI)

Soo.Hun@hscni.net

mailto:Soo.Hun@hscni.net

