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How to attach

a document

WHY ATTACH A DOCUMENT TO AN SMS

allows healthcare staff to send files or document (such as
sick notes/Med3, referral letters, imaging request forms,
blood forms, leaflets etc.) via SMS to patients using the
accuRx toolbar.

POWER, Michelle (Mrs)

NHS No. 289-646-0683 15-Sep-1926 (94y) Female

A Consent given for communication by SMS text messaging (04-01-18)
Declined consent for SMS text messaging (04-01-18)

Michelle's number
{ 07894561230

Template Pathway Florey Video

{ Click or type here to search templates

NHS.UK advice

{ Type to search (e.g. knee pain) J

Message text

(Dear Mrs F'ower]
Here is your sicknote. Please see in the attached document.

Thanks,
Jemma Carlton

| The Accurx Practice (29392)

482 characters remaining
¢” Attach J

Allow patient to respond once (with text or photos)

0JO



POWER, Michelle (Mrs)

NHS No. 289-646-0683 15-Sep-1926 (94y) Female

I I O W t O a t t a C | I A Consent given for communication by SMS text messaging (04-01-18)

Declined consent for SMS text messaging (04-01-18)

Michelle's number

a document e

Template Pathway Florey Video

{ Click or type here to search templates

Message text NHS.UK advice

( Dear Mrs Power,
{ Type to search (e.g. knee pain) J
Here is your sicknote. Please see in the attached document.
Thanks, Message text
Jemma Carlton r
Dear Mrs F'ower]

Please view your document here (link will expire in 28 days):
floreystaging.accurx.com/d/4fnyd4nuab

You'll need internet on your phone (or you can open the link on a
computer). If you cannot open it, please contact us.
| The Accurx Practice (29392)

Here is your sicknote. Please see in the attached document.

Thanks,
Jemma Carlton

| The Accurx Practice (29392)

263 characters remaining

482 characters remaining

-

Attached: aaa (2).png 3.22KB Preview X & Atach
ttac

Once clicked, it will launch the Windows file picker where
you can select a file to attach (file formats supported: .pdf,

.docx, .doc, .jpeg, .jpg, .png, .tiff, .tiff.xx2) @ @

Allow patient to respond once (with text or photos)




@ floreystaging.accurx.com @

How to attach
a d O C u m e n t Your healthcare provider has sent

you a document.

To view it, please verify your identity
by inputting your date of birth
below.

WHAT THE PATIENT SEES

Day Month Year

Once sent, what the patient receives is an SMS to their
mobile phone with a link. When they click on the link, they
will be asked to input their date of birth as identify
verification, before being able to access the document.

The document is accessible for 28 days. The patient will Continua ]
need to save the document onto their phone/PC in order to

keep a copy for their records. @ @

i m ml




d. accuRx Desktop - Attaching a Document D
Copy link

ACCURX. |

Watch on EB YouTube




Message text

Dear Mrs Mouse,

Thanks,

TO RESPOND, please follow this link: (link will autogenerate here)

| Accurx Practice (29392)

Patient ¢/ Attach ]

494 characters remaining

Replies

+  Allow patient to respond once (with text or photos)

Send and save




Patient

Replies

Patient has responded to you X

View message

Inbox

[My Inbox]

My Teams

Other Teams v
To Assign

All v

Done
Sent
Scheduled

CURRENT EMIS WEB PATIENT

MOUSE, Minnie

®‘ My Inbox

MOUSE, Minnie (Mrs) 10:39am

Patient Responses

accuRx Bot Current EMIS Web Patient Done

MOUSE, Minnie (Mrs) 10:37am

Patient Responses

accuRx Bot Current EMIS Web Patient (=) Done



= Patient Response
- My Inbox
P a t I e n t MOUSE, Minnie (Mrs) 10:39am
My Teams Patient Responses

Other Teams v William TavareCurrent EMIS Web Patient Done

Replies

To Assign MOUSE, Minnie (Mrs) 10:37am
Patient Responses
All A

William TavareCurrent EMIS Web Patient (=) Done
Patient triage

ADAMS, Julie (Mrs) Yesterday
Patient responses ,

Patient Responses
Failed

Becky Gray @ Done
Done POWER, Michelle (Mrs) Tue
Sent Patient Responses
Scheduled Ben Osborne = Done




Patient

Replies

1

MOUSE, Minnie (Mrs)

@William Tavare patient MOUSE, Minnie (Mrs) has
responded:

It's getting much better thank you with your help!

Patient attachments:

Photo 1 D

Save to Record

+ Include attachments
10:50am



Patient
Replies

0lO

d. accuRx Desktop - Patient Responses ©

Watch later

ACCURX.

-

Share




Templates

Message Patient - 0O x
MOUSE, Minnie (Mrs) :
NHS No. 999-999-9999 05-May-1959 (61y) Female

o Consent given for communication by SMS text messaging (09-05-18)

Minnie's number

[ 07777777779 ]

Template Pathway Florey Video

[

No template

Accurx Practice (29392) templates
1Video Consultation

Advise patient to call 111

COVID-19 NHS advice

COVID-19 Stay at home advice

COVID-19 pregnancy advice

Early prescription request

Isolation note

Switch inhaler

Test template

Welcome to the team

accuRx templates

accuRx COVID-19

Florey survey screening complete - come in
Video consultation today

Video consultation tomorrow

accuRx top templates

Asthma review invitation

@ Cervical smear invitation pwn)
Face-to-face routine appointment to discuss results
Flu vaccination invitation

Friends and family [new]

Manage templates...

Template Pathway Florey Video

No template

Accurx Practice (29392) templates
1Video Consultation

Advise patient to call 111

COVID-19 NHS advice

COVID-19 Stay at home advice

COVID-19 pregnancy advice

Early prescription request

Isolation note

Switch inhaler

Test template
Welcome to the team
accuRx templates
accuRx COVID-19

Florey survey screening complete - come in

Video consultation today
Video consultation tomorrow
accuRx top templates

Asthma review invitation

Cervical smear invitation
Face-to-face routine appointment to discuss results
Flu vaccination invitation

Friends and family [new]

Manage templates...




Templates

0lO

d. accuRx Desktop - Custom Templates

ACCURX.




Scheduled

Messages

POWER, Michelle (Mrs)

NHS No. 289-646-0683 15-Sep-1926 (94y) Female

A Consent given for communication by SMS text messaging (04-01-18)
Declined consent for SMS text messaging (04-01-18)

Michelle's number
| 07777777777 ‘

Jorey Video

Click or type here to search pathways -

5 pathways remaining this week

Message 1 X

Dear Mrs Power,

Thanks, Jemma Carlton
The Accurx Practice (29392)

Now

Message 2 X

Dear Mrs Power,

Thanks, Jemma Carlton
The Accurx Practice (29392)

%) 27th October 2020 (about 2 weeks)

P

POWER, Michelle (Mrs)

NHS No. 289-646-0683 15-Sep-1926 (94y) Female

A Consent given for communication by SMS text messaging (04-01-18)
Declined consent for SMS text messaging (04-01-18)

Michelle's number
[ 07777777777 ]

Template Pathway Florey Video

Custom

Custom pathway

Admin

Appointment reminder

Blood test reminders

U+Es in 2 weeks

TFTs in 8 weeks

HbAlcin 12 weeks
Methotrexate bloods in 12 weeks
Statin initiation bloods in 12 weeks and 12 months
DOAC bloods in 6 months
Lithium bloods in 6 months

PSA in 6 months

Investigation reminders

Home BP monitoring daily

Chest x-ray in 4 weeks

Diagnostic spirometry in & weeks

POWER, Michelle (Mrs)

NHS No. 289-646-0683 15-Sep-1926 (94y) Female

A Consent given for communication by SMS text messaging (04-01-18)
Declined consent for SMS text messaging (04-01-18)

Michelle's number
[ 07TITTTITTT ]

Template Pathway Florey Video

[ Lithium bloods in & months - ]

5 pathways remaining this week

Start pathway

Dear Mrs Power,

| have issued your lithium prescription today. Please make sure you have
another blood test in 6 months time (prior to your next prescription
request).

Thanks, Jemma Carlton
The Accurx Practice (29392)

ﬁ Now

391 characters remaining

Lithium blood test reminder

Dear Mrs Power,

As discussed on 13th October 2020, you are due for your lithium blood
test. It's important to have an up-to-date blood test result prior to your next
lithium prescription. If you do not have this organised already, please let
the practice know.

Thanks, Jemma Carlton

The AcguaePTIctice (2097 8w,

| a t | I \/\/ a yS + e Echo in 12 months ber 298 characters remaining
Referral reminders ®| Mo Tu We Th Fr Sa Su Location: (unknov
® Urgent referral in 2 weeks N
Rapid access chest pain clinic referral in 2 weeks \ 14 15 16 17 18
Routine referral in 4 weeks 19 20 21 22 23 24 25
ion: P . . 6 27 28 29 30 31 1
® Jemma Carlton Location: (unknowr Chronic disease annual review reminders 3 4 5 & :_,.P’-/

Aethma annnal reviswr

For messages scheduled in the future - will always check the patient's details to make sure they are still registered
at the practice and their details have not changed. If a patient has died or moved we will automatically cancel any

future messages to that patient. If you wish to you can cancel scheduled messages by going to your toolbar menu,
clicking 'Manage Practice' and then 'Delayed Messages'. Just click cancel next to the message you wish to cancel.




Scheduled

Messages

POWER, Michelle (Mrs)

NHS No. 289-646-0683 15-Sep-1926 (94y) Female

A Consent given for communication by SMS text messaging (04-01-18)
Declined consent for SMS text messaging (04-01-18)

Michelle's number
| 07777777777 ‘

Jorey Video

Click or type here to search pathways -

5 pathways remaining this week

Message 1 X

Dear Mrs Power,

Thanks, Jemma Carlton
The Accurx Practice (29392)

Now

Message 2 X

Dear Mrs Power,

Thanks, Jemma Carlton
The Accurx Practice (29392)

%) 27th October 2020 (about 2 weeks)

P

POWER, Michelle (Mrs)

NHS No. 289-646-0683 15-Sep-1926 (94y) Female

A Consent given for communication by SMS text messaging (04-01-18)
Declined consent for SMS text messaging (04-01-18)

Michelle's number
[ 07777777777 ]

Template Pathway Florey Video

Custom

Custom pathway

Admin

Appointment reminder

Blood test reminders

U+Es in 2 weeks

TFTs in 8 weeks

HbAlcin 12 weeks
Methotrexate bloods in 12 weeks
Statin initiation bloods in 12 weeks and 12 months
DOAC bloods in 6 months
Lithium bloods in 6 months

PSA in 6 months

Investigation reminders

Home BP monitoring daily

Chest x-ray in 4 weeks

Diagnostic spirometry in & weeks

POWER, Michelle (Mrs)

NHS No. 289-646-0683 15-Sep-1926 (94y) Female

A Consent given for communication by SMS text messaging (04-01-18)
Declined consent for SMS text messaging (04-01-18)

Michelle's number
[ 07TITTTITTT ]

Template Pathway Florey Video

[ Lithium bloods in & months - ]

5 pathways remaining this week

Start pathway

Dear Mrs Power,

| have issued your lithium prescription today. Please make sure you have
another blood test in 6 months time (prior to your next prescription
request).

Thanks, Jemma Carlton
The Accurx Practice (29392)

ﬁ Now

391 characters remaining

Lithium blood test reminder

Dear Mrs Power,

As discussed on 13th October 2020, you are due for your lithium blood
test. It's important to have an up-to-date blood test result prior to your next
lithium prescription. If you do not have this organised already, please let
the practice know.

Thanks, Jemma Carlton

The AcguaePTIctice (2097 8w,

| a t | I \/\/ a yS + e Echo in 12 months ber 298 characters remaining
Referral reminders ®| Mo Tu We Th Fr Sa Su Location: (unknov
® Urgent referral in 2 weeks N
Rapid access chest pain clinic referral in 2 weeks \ 14 15 16 17 18
Routine referral in 4 weeks 19 20 21 22 23 24 25
ion: P . . 6 27 28 29 30 31 1
® Jemma Carlton Location: (unknowr Chronic disease annual review reminders 3 4 5 & :_,.P’-/

Aethma annnal reviswr

For messages scheduled in the future - will always check the patient's details to make sure they are still registered
at the practice and their details have not changed. If a patient has died or moved we will automatically cancel any

future messages to that patient. If you wish to you can cancel scheduled messages by going to your toolbar menu,
clicking 'Manage Practice' and then 'Delayed Messages'. Just click cancel next to the message you wish to cancel.




Scheduled

Messages
Pathways

0lO

d. accuRx Desktop - Pathways

ACCURX.




Send a patient a text which contains a unique link to a pre-made questionnaire. The patient can then
fill it out on their phone (or any device with internet) and the response comes back to you in the
accuRx Desktop toolbar. You can then save the responses, including relevant SNOMED codes,
straight to the record!

Template Pathwa@ideo

[ Click to search questionnaires, e.g. Asthma v l
POWER, Michelle (Mrs) POWER, Michelle (Mrs) :
NHS No. 289-646-0683 15-Sep-1926 (94y) Female NHS No. 289-646-0683 15-Sep-1926 (94y) Female
Consent given for communication by SMS text messaging (04-01-18) A Consent given for communication by SMS text messaging (04-01-18)
A Declined consent for SMS text messaging (04-01-18) Declined consent for SMS text messaging (04-01-18)
S u rVeyS Michelle's number Michelle's number
{ 07894561230 J ‘ Q777777iTiT ‘
y Template Pathway Florey Video Template Pathway Florey Video
[ ‘ [ Asthma ACT Questionnaire v }
Asthma ACT Questionnaire The following code will be added to the record:

Asthma RCP Questionnaire Asthma monitoring invitation SMS sent

COPD Questionnaire
Message text

COPD Questionnaire - CAT -
Dear Mrs Power,

COPD Questionnaire - MRC

I'd like you to complete some questions about your asthma via the link
COVID-19 Remote Monitoring Questionnaire below.

COVID-19 Triaging Questionnaire Thanks, Jemma Carlton

Flu Vaccination Invite Please follow this link: (link will autogenerate here)
X . . You'll need internet on your phone (or you can open the link on a
Lifestyle surveys (requires covering SMS costs) computer). If you cannot open it, please contact us.

Alcohol Consumption Questionnaire - AUDIT-C _The Accurx Practice (29392)

202 characters remaining
EMI Questionnaire

Smoking Questionnaire




Surveys

Floreys

REMINDERS

Patients will receive a couple of extra texts if they have not completed the survey in the
week following, before it times out at 7 days.

Reminder 1, sent on day 3:

"You still need to complete your health questionnaire. This allows your practice to
manage your health effectively and helps the NHS. You need internet on your phone
(otherwise use a computer or contact reception). Please follow this link: (link generated
here)

Reminder 2, sent on day 6:

"This is the last day for you to complete your health questionnaire before the link expires.
You need internet on your phone (otherwise use a computer or contact reception).
Please follow this link: (link generated here)"speeches, reports, and more.

FREE FLOREYS ® PREMIUM FLOREYS

COVID Monitoring Blood Pressure - one-off

COVID Triaging Blood Pressure - home monitoring
Asthma ACT Anxiety (GAD-7)

Asthma RCP Combined Oral Contraceptive Pill (COCP)
COPD - CAT (with GSK), MRC Depression (PHQ-9)

Flu Vaccination Invite Diabetes (pre appointment)

Urinary Tract Infection (with Health Check (BP, BMI, Alcohol, Smoking)
TARGET) Progestogen-only Pill

FRAX



Notifications

& My Inbox Asthma _—
- MOUSE, Minnie (Mrs) 3:26pm
2» Teams
Asthma
@ Floreys accuRx Bot  Current EMIS Web Patient @ Done

PATIENT (14844), Mock (Mrs) 22/12/20
Asthma Asthma

Surveys

COPD accuRx Bot © Done

Floreys

COVID-19 Monitoring MOUSE, Minnie (Mrs) 17/12/20
Asthma

Vaccinations

Remember to save to record!

Note: if you would like to add the free text comment that the patient wrote in the survey
to the medical record, you will need to go back in and manually copy&paste this from the
message.




Surveys

Floreys

0lO

ACCURX.




B 3 DIFFERENT TYPES OF INFORMATION COME INTO THE
INBOX

e Any patient responses (including photos ) to specific text messages. These are

replies to those text messages that you've ticked the "Allow patient to response once
(with text or photo)" box on.

* Any Florey responses such as to the Asthma/COPD/COVID-19 questionnaires.

e Any failed delivery receipts for text messages that fail to deliver to the patient's
phone..

B LOCATING RESPONSES
I n b OX e \iew messages for your whole practice in the "All" folder

e Patient responses (with text or photo) come back to the person who sent them
Some Conce ptS e Florey questionnaire responses come back to the affiliated condition Team

e Failed delivery receipts come back to the "Failed" filter of the "All" folder
e Viewing all messages related to a patient

B OTHER ACTIONS

* Assigning a message to a colleague

e When you are done with a message, mark it as "Done" (you can still find this in the
"Done" folder)




Inbox

Some Concepts

B|m|@|@ |1

-
.
-

- D >
M)’ Inbox PATIENT (500024), Mock (Mrs) E
NHS No. 184-879-3936 15-5ep-1926 (94y) Female
Teams Open Done Sent Scheduled
PATIENT (500024), Mock (Mrs) 4:59pm pEr— | o
Hanne Ockert-Axelsson assigned the..
Floreys
Thu 09th 20
Hanne Dckert-Axelsson © Done 4 Aee
To Assign POWER, Michelle (Mrs) 03/07/20 NJ Mick Jones
Quick? 5MS 1o patient:
All Ben Dsborne @ Done (e
Test

Thanks, Nick Jones

To respond, please follow this link:
floreystaging.accurx.com/UZf9BwDZa2
The Accurx Practice (28826)

Delivered (11:41am Thu 09th Apr
20) 11:41am

MP  PATIENT (500024), Mock (Mrs)
Patient PATIENT (500024}, Mock (Mrs) has responded:
Patient attachments:

[ Photo 1 _n-

Saved to Record
(17:43am Thu 091h Apr 20) 11:42am

Today
{@Hanne Ockert-Axel: igned the ion to
@Hanne Ockert-Axelsson at 4:59pm.
% Reply to patient + Add note #, Assign
@ Hanne Ockert-Axelsson Location: (unknown)

My Inbox AccuRx Team PATIENT (14844), Mock (Mrs) :

HIUUA = u ~
T - ” Matifications "
eams & My Inbox Asthma = POWER, Michelle (Mrs) :
- NHS No. 2 15-Sep-1926 (94 Fermnale
Florey : Taaae POWER, Michelle (Mrs) 22/12/20 P (94y)
eys 3
Asthma
B Mark urgent ) Done
- o arevs accuRy Bot @ Done
To Assign G &) Floreys
POWER, Michelle (Mrs) 01712420 BG  Becky Gray
Alcohol Asthma SMS 1o patient:
All . @ Done Dear Mrs Power,
accufix Bot one I'd like you to complete some questions about your
asthma via the link below.
POWER, Michelle (Mrs) 03/11/20 Thanks, gecky (;nay
Colleagues ~ Asthma Please follow this link:
floreystaging.aceurx.com/dwhzbjoahd
© Done You'll need internet on your phone (or you can open the
a (annie( accuRx Bot link on a computer). If you cannot open it, please contact
\ us.
POWER, Michelle (Mrs) 231020 The Accurx Practice (28826)
Asthma Delivered (10:19am Tue 22nd Dec
20) 10:1%am
accuRtx Bot @ Done
Adam Muniz : POWER, Michelle (Mrs) 2110/20  "Mp | POWER, Michelle (Mrs)
- . Asthma Patient POWER, Michelle (Mrs) has responded:
Aki Hall . ToAssign Questionnaire : Asthma ACT Questionnai
aceuR Bot @ Done Affecting work, school, home : Some of the time (3)
Alan Flinto Shortness of breath : Once a day (2)
Alan Flinton S Al PATIENT (500057), Mock (Mrs) 15/00/20 Waking up : 2 to 3 nights a week (2)
. Uses of reliever inhaler/nebuliser : 2 or 3 times per week
Aleena Baig Asthma [&)]
- Rating of asthma contral : Well controlled (4)
. accuR Bot © Done Number of exacerbations in past 12 months : 3
lexia Further information :
CHILD, Normal Under Six Months (Mis 14/09/20 Smoking Status : Never smoked
Asthma Control Test score : 14/25
Asthma
Saved to Record
Becky Gray (10:21am Tue 22nd Dec 20) 10:21am
accuR: Bot © Done
POWER, Michelle
% Reply to patient 4+ Add note & Assign
EMIS PATIENT Clear conversations
@ Hanne Ockert-Axelsson Location: (unknown)

@ Hanne Ockerl-Axelsson

POWER, Michelle (Mrs)

MNHS No. 2 15-Sep-1926 (94y) Female
theduled

g8M20
F Mark urgent &) Done

Mon 23rd Noy

B Done

g3/11/20 HO  Hanne Ockert-Axelsson
SMS 1o patient:

- o test test

TO RESPOMND, please follow this link:

1820 & :
a florevstaging. accurs com/4333nrku??

The Accurx Practice (29392)

a Dione Diliverad [7-46pm Mon 23rd Nav) T ABpm

MP  POWER, Michelle (Mrs)
Patient POWER, Michelle (Mrs) has responded:;

Looking good
Save to Record

L]

“ Reply o patient + Add note 4, Assign




Patient
riage

Q99

O
O

£ Meed wrgent help?
Thiz will be read by & member of the

practice during working hours.

If you are sericusly wwell, call 117 or

team within 2 working days. If you
need help more urgently, call the

What would you like help with?

Admin

Test results, repeat prescriptions,

fit {'sick’) notes, guestions abowt
referralz, doctor's letter, anything
else

Medical

Meed help managing & new or
CNGOING Sy pLom

7\

To submit this request, we need to
confirm this isn't an emgency:

Have any of the following symptoms?

r"/_

online
consultation

.

Patient visits

practice website
- clicks on link to

_\l

Manar Practice
Powstied by BrouRs

Crushing chest pain and tighiness

Mew drooping on ane side of the face
slurmed speech, difficulty raising your arms
weakness or numhness on one side of your
oy

Severa difficulty braathing
Heéawy Bleading that won stop

SEvery P ey

do have some of these SYMpIsMms

do mot have any of these symptoms

4 )

Patient selects
Medical or
Admin request.
Self-help
requests redirect
to NHS website.

Ianes Prachice
Powared by accufs

% Medical

Please describe the medical problem:

I'va hisd disrrhoea most days Tor the st
couple ol manths, alter getting Il an haliday
in India. Sometimes | get stomach cramps

tao,

How long have these symploms or concems
been going on? Have they got better or worse?

2 months, 5 I:'-'-'|:r getting better overall
Hawen't had any cramps for a week

/’_

Patient fills in
the request

/’_

Firat Name

James

Lail Name

Holmes

Date of birth

Bmck

.

Patient provides
contact
information

N

Requests come
into the accuRx
Chain toolbar
where they can
be saved to
record

\‘1'

J

Manor Practice
Pawered by acouRx

@ Thank you, your request has

been submitted

What happens naxt?

This will be read by o member of the te8am
within 2 warking days, and they should respand

within 3 working days

f you have not recaeived a response after 3
working days, please call vour practice

f you need help more urgently, call the practice
during working hours,
¥

you ane sefiously unwell, call 1117 or 999

For self help advice visit

Submit another re qQuest




Patient
Triage

5 x| m| @ o

= O X

Inbox

& My Inbox Patient Triage MATHEW, Vivek (Mr)
NHS No. 939-368-6467 01-Jan-2001 (20y) Male

MATHEW, Vivek (Mr) | 15/12/20
Patient Request: Medical - Medical Request

Teams

B Mark urgent (2 Done

Tue 15th Dec 20
To Assign VM = MATHEW, Vivek (Mr)
Medical - Medical Request
[ﬁ] All C19 positive test in last 14d for patient or household : No
Fever, cough, loss of smell/taste : No
Tt Medical problem : My son has had a sore throat and
Patient triage runny nose.
Duration of symptoms and whether improving : These
Patient responses have been ongoing for the past 2 days. It is not getting
better.
Failed Ideas and concerns : Could this be COVID?
Expectations : | want to speak to a doctor for advice.
Times when cannot be contacted :
Contact method preference : Text message, Phone call
Save to Record
11:44am
L L]
L]
o©
POWER, Michelle
EMIS PATIENT % Reply to patient + Add note 2, Assign

@ Hanne Ockert-Axelsson Location: (unknown)




Patient
Triage

o ﬁ.'ﬁ.!ﬂﬂ‘.ﬂ!ﬂ- ' ;mqnmmqiwﬂm

2 weeks, worsening
It's not getting better with my cream
iihen I had this before, stercid cream helped

B apps I The Growth hab | WS Digptal 05 B Growth - Team - Ga BN Planmeng Q301 - G B ol hip hop radis - .. B ooy of Al GP data A internal Tech Backiog -

% | want help for a medical issue

Please describe the medical problem

Worssning aczaema on my mnnas el

=] o @ os

+ Attach a photo {optional)

How long have these symptoms or concerns been going on? Have they got
better or worse?

2 wonehs, worsening

Is there anything you are particularly worried about? (Optional)

IT's not gedting baltar with rry crég

How would you like us to help?

When | had this before, steroid cream halped

How soon do you think you need a response?

W cannod gusian e fesponss Nimes, But v will iy and meel pour wishes

Please enter any times during opening hours when we cannol contact you
(Dptional) |

A m
..F Ln & Cal 1 1005 Wndows [CRLF) FF -8

Watch on (E8YouTube




Notity
GOV.UK

0l0

ﬁiﬁGOV.UK Notify Support Features Pricing

GOV.UK services > GOV.UK Notify

Send emails, text messages
and letters to your users

Documentation

Ref: AB12345

Try GOV.UK Notify now if you work in central government,
a local authority, or the NHS.

Create anaccount or signinif you’'ve used it before

Controlyour content

You do not need any technical knowledge to create

) Add text message template
email, text message or letter templates.

Message

Hey ((name)),

I’m trying out Notify. Today is
((day of week)) and my favourite
colour is ((colour)).

Signin




Security

Built for Government so therefore robust data
security & processes in place to

- Protect User Data

- Keep Systems Secure

- Manage data risks




Data

« Data encrypted passing through and when
stored on system.

« Data uploaded only held for 7 days (files via
email will however be available for 18
months)

« Cabinet Office is the data processor (you
are the DPO)

« Regular reviews of privacy policy etc




Technical security

« compliance with National Cyber Security
Centre (NCSC) Cloud Security Principles

e protective monitoring to record activity, and
raise alerts about any suspicious activity




You can use Notify to send messages classified
as ‘OFFICIAL or ‘OFFICIAL-SENSITIVE under
the Government Security Classifications policy.

Notify does not process data classified as
'‘SECRET or ‘TOP SECRET..



https://www.gov.uk/government/publications/government-security-classifications

Who can use Notify

GOV.UK Notifty is available to:
« central government departments
e EMergency services
 local authorities
« the armed forces
« the NHS and GP practices
« state-funded schools




Pricing
GOV.UK Notify is free to use unless you:

e exceed your free text message allowance

e send letters

You'll only pay for the additional text messages or letters that you send.
There’s no monthly charge, no setup fee and no procurement cost.




Text messages

Each unique service you add has an annual allowance of free text
messages.

When a service has used its annual allowance, it costs 1.6 pence (plus
VAT) for each text message you send.




Long text messages

If a text message is longer than 160 characters (including spaces), it
counts as more than one message.

Message length Charge

Up to 160 characters 1 text message
Up to 306 characters 2 text messages
Up to 459 characters 3 text messages
Up to 612 characters 4 text messages
Up to 765 characters 5 text messages

Up to 918 characters 6 text messages




Letters

The cost of sending a letter depends on the postage you choose and
how many sheets of paper you need.

Prices include:

e paper
e postage

e double-sided colour printing

e (C5ssize envelopes with an address window

Paper Secondclass First class International
1sheet 39p + VAT 69p + VAT 89p + VAT

2 sheets 44p + VAT 74p + VAT 97p + VAT

3 sheets 49p + VAT 79p + VAT £1.05 + VAT

4 sheets 54p + VAT 84p + VAT £1.13 + VAT

5 sheets 59p + VAT 89p + VAT £1.21+ VAT

These prices were updated on 1 February 2021.
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Dashboard Templates

Templates

Uploads All Email Text message Letter

Team members

Search by name
Usage

Settings

APl integration

O COVID-19 Vaccination Invites
3 templates




4 Back

Carryduff Surgery: If you are over
18 and yet to receive a first dose of

New text message template COVID-19 Vaccine or due a second
dose of the Moderna vaccine (due

Template name 8 weeks after your first

Your recipients will not see this \{aCCination) you can book this now
via (D

Test ]

If you have received both 1st & 2nd
COVID-19 vaccinations 3 months or
more ago you are now eligible to
book a booster via https://

Message
Your message will start with your service name

Please book asap and check the
location of your vaccination in your
confirmation.

Willbe charged as 1 text message If you have already received your
vaccinations or booked an

S appointment, please disregard this
A




Personalisation

Use double brackets to personalise your message:

Hello ((first name)), your reference is ((ref number))

Optional content
Use double brackets and “??" to define optional content.

For example if you only want to show something to people who are under 18:

((under18??Please get your application signed by a parent or guardian.))

For each person you send this message to, specify ‘yes’ or ‘no’ to show or hide this
content.

Links and URLs

Always use full URLs, starting with https://

Apply now at https:/www.gov.uk/example




Templates > Booster-allover18's

Get ready to send

From Carryduff Surgery

m
=
—~+

To email address

Subject COVID-19 Booster Vaccinations at Carryduff Surgery

All patients who are over 18 and received their
second Covid-19 Vaccination three months or
more ago are now advised to receive a booster
jab.

It is important to get your booster vaccination as soon as possible once
eligible.

We are offering booked appointment times - no long queuing and no 15
minute wait. Capacity is limited please book asap.

Use the link below to book your appointment:

Please check the location of your vaccination in your confirmation.

If you have already received your booster or booked an appointment,
please disregard this message.
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